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Corporate Policy 
Business principles and guidelines of ISOWA GmbH 

 

Introduction 

Our Corporate Policy is influenced by the constantly changing requirements of the market, by 

our aims, and the strategies resulting from this. 

Its purpose is to 

 identify and fulfil the requirements and expectations of our clients, staff members, 

suppliers, associates, and of the company to gain competitive advantages in an 

effective and efficient way. 

 to achieve, preserve, and improve all organizational performances and skills. 

Accordingly, the management system implemented in our company is an integrated system 

that takes into consideration all aspects of the organisation including the cost and risk 

management, the occupational safety, the low energy consumption, and the environment 

protection. 

We set standards with our business principles for all of us. We want to measure us and be 

measured by these standards. 

We commit to observe legal requirements and provisions in the fields of quality, environment 

protection, energy, security and health at work as well as export controls and economic 

sanctions. 

In this respect, our business principles provide the framework for company goals and 

agreements on objectives with members of staff laid down annually. 

Principles laid down in this document are directly applicable to all locations and business units. 

We promote the application of theses or comparable principles along supply chains 

additionally. 

 

1.) In the centre: the client 

The aim of the Corporate Policy of ISOWA GmbH is to place the client, his satisfaction, and 

productivity to the centre of our thinking and actions. 

With our products and services, we help the clients to carry out their tasks in an easier and 

more efficient way and hence more successfully. 

Our goal is to preserve and further optimize existing client relations as well as to win new 

clients for our products and services. 
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2.) Commitment as a key to success 

Key factors of our market position are the innovation and the quality of our products, the know-

how, consulting services as well as the speed and process accuracy of our transactions. 

Our company culture is marked by our commitment to be in close contacts with our clients, to 

understand their needs, and to reach their satisfaction. We reach the maximum client proximity 

through better and cost effective solutions. 

 

3.) Solid efficiency creates security 

We want to generate a reasonable profitability so as to justify the confidence placed in us. In 

doing so, we take into account the legitimate interests of our associates, of members of our 

staff, and of our business partners. 

 

4.) The best quality as a benchmark 

The quality of our services and products is of paramount importance for us. Our aim is the zero 

error share all the time. The image among our clients obliges us to ensure a consistent level of 

quality in all areas and to implement costs that secure our continued competitiveness. 

 

5.) Environment and employment protection  also beyond the company borders  

The topics environment and employment protection demand a high degree of individual 

responsibility, discipline and suitable behaviour at place of work from all our employees. Our 

managers are aimed to consider possible environment and employment protection effects in 

their daily decisions and have the task to secure that all employees act in this spirit. We support 

this behaviour by suitable trainings. Furthermore, it is our goal during the consultancy of our 

customers and in the cooperation with our suppliers to place ecological and employment 

protection aspects  thus environment and employment protection exceed the c  

borders.  

 

Central topics of ISOWA occupational safety are emergency preparedness, internal accident 

and fault management, workplace ergonomics, handling of chemicals, personal protective 

oncept.  

 

The company and its staff members attach particular importance to issues of environment, of 

employment protection and of resource saving manufacturing of our products. ISOWA GmbH 

adheres strictly to environmental and collective law as well as to ensued binding commitments 

in order to protect soil, water, atmosphere, human and animals. The staff members are required 

to implement the appropriate rules rigorously. Not only the national regulations valid for the 

respective site have to be observed, but also superior provisions implying for instance from the 

international climate protection are included. 
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We improve our environmental performance continuously in order to preserve our nature for 
future generations. In this context, the environmental pollution prevention as well as the 
avoidance of environmental impacts play major role especially with regard to the climate 
change. 

 

Our environmental policy includes also responsible use of energy resources. The energy use, 

energy consumption, and energy efficiency of the production and process technology will be 

checked and optimized regularly.  

 

Further central topics of ISOWA environmental policy are greenhouse gas emissions, 

renewable energies, water quality and consumption, air quality, a responsible chemical 

management as well as the management of sustainable resources and waste reduction. 

 

6.) Respect and attentiveness in our dealings with one another 

It is essential for us to develop further the human and professional strengths of our staff 

members and to employ them so that they find enjoyment and success in their everyday work. 

The observant and respectful dealings with one another are very important with regard to this. 

At any time, we are contact person for our employees and treat expressed concerns or the 

report of suspected misbehaviour always anonym and without any reprisal. 

We are certain that high productivity and constant quality of the products and services can be 

achieved only, if the relations among staff members are characterised by this common goal. 

 

 

Freudenberg, January 25th, 2021 

Management of ISOWA GmbH 


