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Compliance Statement 
 

Rules of Compliance and Conduct of ISOWA GmbH 

 

1.) Introduction 

The present self-commitment expresses efforts of ISOWA GmbH to contribute to promoting 

fair and sustainable standards in the company itself, in dealing with competitors, in relation to 

environmental protection, animal protection, industry organisation, and communication. We 

are convinced that the highest product and service quality must go hand in hand with matching 

process quality and that consumer or customers have the right to expect it. The present Code 

of Conduct forms thus the basis for a constant improvement of corporate performance. 

Principles set out in this Code apply to all locations and business units directly. In addition, we 

promote using these or comparable principles along supply chains. 

All employees have the possibility to turn to the company equal opportunities officer(s) 

confidentially, if aspects of this Statement listed below are violated so that relevant remedial 

measures can be developed and implemented. 

 

2.) Corporate culture and world of work 

Moral integrity, law and regulation 

ISOWA GmbH complies with general human rights, with prevailing laws and statutes regarding 

quality, information security, environmental protection, energy, safety and health at work, with 

export controls and economic sanctions and demands this also of its suppliers. It orients its 

practice by universal ethical values and principles, integrity, honesty, respect for human 

dignity, openness and non-discrimination based on religion, worldview, gender, and ethics in 

particular. 

We take on the financial responsibility for all business documents and records  always in 

accordance with applicable law and with generally accepted accounting principles. 

corporate ethics.  

International law 

International activities of ISOWA GmbH require dealing with different rules of foreign trade, 

tax, and customs legislations. These rules are complied with and every possible measure is 

taken for implementing these acts. 

Data protection 

ISOWA GmbH maintains safe handling with personal data of its employees, business partners, 

and customers. Personal data are only collected, if it is legally permissible or with the consent 

of the person concerned.  
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Corporate Citizenship 

The principle of appreciation is a fundamental component of corporate and management 

culture of ISOWA GmbH. It represents respect and fairness in people's dealings with one 

another. 

Furthermore, the social commitment of the employees is promoted, e.g. in fire services or 

associations. ISOWA GmbH shows civic engagement by bringing in positive contributions into 

the society. 

Promotion and further education of employees 

Training of young people is an important social task. Therefore the entries to employment of 

young people as well as their individual developments are supported. Further training is of high 

significance in the company, too. That is why the professional and personal development of 

employees is promoted. 

The sustainability of the company is being strengthened in this way at the same time. 

Forced labour 

All forms of forced labour including forced labour in prisons and debt bondage are excluded. 

Child labour 

Child labour and all forms of exploitation of children and juveniles are refused. Respective laws 

are adhered to. 

Harassment 

The employees are seen as individuals. They are not subjected to any corporal punishments or 

other corporal, sexual, psychic or verbal harassments or abuses. If a harassment action is 

announced, relevant reactions follow and legal or disciplinary measures are used.  

Remuneration 

The remuneration including wages, overtime hours, and fringe benefits is at the level 

established in the applicable law and legislation or in the collective agreement at least. The 

remuneration granted for the full employment is sufficient to satisfy basic needs of an 

employee. The earning is paid out in a practical way, a pay slip is provided in a reasonable 

extent. 

Working hours 

If national provisions do not set lower maximum working hours and except in case of 

exceptional circumstances of the company, the employees shall not be required to complete a 

standard work week of more than 48 hours per week or total working hours of more than 60 

hours per week (including overtime hours) on a regular basis. The equivalent of at least one 

free day shall be granted to employees in each period of 7 days. 
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Prevention of discrimination 

All employees are dealt with strictly according to their skills and qualifications in all 

employment decisions including, but not limited to, recruitment and promotion, remuneration, 

fringe benefits, training, dismissal, and termination. 

Occupational health and safety 

Occupational health and safety regulations must be adhered to unconditionally to prevent 

incidents and injuries to persons. The health of employees is a precious asset and a very 

important goal. All relevant occupational health measures are taken. 

Freedom of assembly and free collective bargaining 

ISOWA GmbH acknowledges and respects the legal right of employees to freedom of assembly, 

representation by labour unions, and free collective bargaining. 

Complaint management 

Complaints from employees can be reported to the internal complaint office. The equal 

opportunities officer evaluates or resolves the complaints promptly in coordination with the 

relevant supervisor or with the involvement of the ISOWA management. The affected employee 

receives help and support immediately.  

 

3.) Competition Law 

Fair competition 

ISOWA GmbH is unreservedly committed to principles of social market economy and fair 

competition. Corporate goals are pursued according to the performance principle and in 

compliance with applicable competition rules exclusively. The same is expected also of 

competitors and business partners. 

Business relations 

Business relations are established or maintained according to objective criteria, e.g. according 

to quality, technological standard, and reliability of business partners. Commercial decisions, 

consulting services or recommendations of employees shall not be based on private interests 

or invoked by material benefits. 

Anticorruption 

ISOWA GmbH rejects corruption and bribery in accordance with the relevant UN Convention (of 

2005). Transparency, trading with integrity, and responsible management and supervision of 

the company are promoted in a suitable manner at the same time. All employees are obliged 

to perform their tasks and functions by fair means to the extent permissible under law only. 
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Antitrust law and competition law regulations 

ISOWA GmbH is committed to fair competition. Laws protecting competition, the antitrust law 

as well as other laws regulating the competition are complied with in particular. Illegal 

agreements on prices or other conditions, production programmes, sales areas or customers 

as well as an abuse of market power contradict ISOWA GmbH principles. It makes no difference 

whether they are in the form of an agreement or informal talks  also out of official occasions. 

Dealing with confidential information and the third party intellectual property 

The protection of confidential information, know-how or trade secrets when dealing with 

business partners and companies of a supply chain are a matter of course. Certain pieces of 

information may be disclosed after rigorous scrutiny only. The information security policy 

anchored in our company defines the framework conditions for ensuring information security. 

The material and intellectual properties of third parties are respected and it is expected of other 

companies, too.  

 

4.) Environment, innovation and laws 

Innovation, progress 

ISOWA GmbH is constantly competing for best products and services. The products are 

developed in an environmental-friendly way, in accordance with the state of the art, in the 

interest of latest innovations, and according to customer needs. 

Environment protection & environmental laws 

Issues of environment protection are the main focus of the company and of its employees. In 

view of the above, ISOWA GmbH operates certified management systems in the areas of 

environment and energy.  

Handling chemicals 

In addition, ISOWA GmbH is aware of its responsibility when handling chemicals. Therefore it 

abides by the current legal situation in the chemical law all the time. All provisions for the safe 

handling of chemicals during plant operation are complied with and the employees are 

appropriately trained and protected. 

Labelling of products 

The requirements concerning products in the industry are high. All standards and directives are 

complied with. The products are labelled so that purchasers and consumers are able to handle 

them safely. 
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Product safety and responsibility 

The products are developed and manufactured under strict application of quality management 

systems. Monitoring of products on the market and a review of all indications to the subject of 

safety follow subsequently. If required, the competent authorities are informed immediately 

and all necessary measures for the protection of customers are taken. ISOWA uses suitable 

methods and processes to minimize the risk of counterfeit products on the market.  

Recycling and recovery 

The entire life cycle of products is monitored in line with high technical requirements and 

responsibility for environmental protection. Therefore means and resources are used 

efficiently, environmental design considerations are taken into account in the product 

development, and recycled materials are used in the production, if possible. 

 

5.) Organisation and communication 

Communication 

ISOWA GmbH is obliged to communicate all requirements related to this Code to all interested 

parties. 

Transparency and consumer dialogue 

We recognise the right of consumers to obtain important pieces of product and process 

information required for qualified purchasing decision. The relevant pieces of information are 

laid down and publicly accessible, possible complaints are dealt with effectively. 

 

 

Freudenberg, November 30th, 2022 

ISOWA GmbH Management 


